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Judiuall lp elit jplll @lell aalip - guolill (na (anaiall griaall gliall «

.Gljadll cliyg dgimall Glalauiull (na jlaiiwdll (na jlpaiwi «

Uljraw aala guaiaall

AVl gjlal gulaa )

&_ylgall GlSIpinllg enisalill JLaidl palpy ¢né jlpaiwlle

.cnilaall wuyaill ajabia pc Glelasil ¢usai cna ggjaimae

.auiaall Alwjlaall Jral Gag aiaga pghig wyjaill daghiay claijle

a_aill @ 2o JLaall 13 a gu <919 ol ill clh_wgl & giajill
J—ghi (na ¢njg aall ajgag sLaiVI GLtlleag oalpy & yaliiall
gL hall

wlc P+P1 @lc ¢né alaiMll oy 2 édglaldl Glalaill g-o Lélhilg
Wi Aig «d dyeallg <153 Il axg 6) gLhdé g i » jle b agy gu =i
«Lagleall Liaglgisi @llc ¢na dcjlwiall GMgill & ySlga wnl]
el hé ) 1ghi jj<il & adyll Glgalll da i ga éalai wllig
U.I.OLI.”

jj=ig dtiaallg dtiall GljLaall cLi wnle 3 alpll a3 a jSjia
byl wig a ¢l bdll cna gilalell & 1ay2allg & thinill Glja 8l
wadll Jgillg an_clibolll (1S3 1lg IS il wlc g nll
«nivall jlp 811 AL A6l @ cag <laill GeL 6 @ ) cna am wy Las
cuuwgall jLaill 162§ ga gl héll i< aig GLilyll wnle
.J18iwall Gl yani & aslgal slasi wlig

J-plgs an_iaall }1ghill §puual jai wall Liacs jLb] tnag
A oIS & gimall Glala il & yyanill Gljgall A_gaii sl aiVl
WAy ¢l g #+P1 @l el & yyjaill & hall & wyigl jglaall
W0 dalyjg & gimall GLilniaVl jLyinl ga gusjLirall gus_ai
Gligiwa gan) Jalsia (nlacg ¢nale slacf JUs g-a Qlaill
.a_aillg écLasllg & yjalall g—o wlcl

an_ialill Jlai Ml 3 alpl & ply & raal sLail (nig Las
oar1na guja o Jali s 9 Laisii gné jlpai wll @iy w ¢illg
&3 qiall @ alll 3 alip 2 0 ggl<ill (rizVl gral ill Ggw g-a
wl] &_galyll & _ggall Gl aagill g _a lola _wil(UNDP) ¢ril_ailll

@Lsl sLaill & yuy)aill 3 alpll Juls @ <ol g 2 651 gl enipuy
uiroli glbé gai«jle i i @lsll 13 a il ¢palig +P1
Wpw Alps §aa iy @llc (nd4d «&_ayeallg <IS3 1l aag- 6y
@duwga ol alail arwlwill jilSH1 g-a & ay=allg jIS NI 2wl
Jalg S Wjleag GljLaa jighi wnl] d 1yjaill  ball ai & WA aig
@la3i wly IS ipVIg puy $ill 63118 g0 @ Ritaig polill gl hé
@@y Lay @ glylnillg d 4530l Glyigillg & fianll & apeall clgai
(igali gl b <L it gi Limagi ji4g jtaio clsf G482 ¢na
.a_ajeallg <IS3 Il ang-61 @ dia

jj=ig enpiy 11 Jlall guly ¢né jlaii wlll gly sLaiVl gody
Mg ill & iSligal drwlwill &j1SPI JS iy & 1anaill & ayeall
aipwalii jyjei g0 aile)g ¢l ball lnaa sy ¢nill & 2y pwll
walijll ajga alaiMl J-plgy (sl 13 a JU5 g-ag «aialai wig
¢Lyanill & o @ cag «AljLaall j yghig «lcLasil gi$_ai ¢na
-tnlgallg en_adll gugiwall tnle j1aillg

@i8éa ¢pall pu <1 pLaill Ylasi wl P+P1 @lc & ha GUb] cnilig
AlblL i g0 alai wl ¢ia P-P0 bl aLaiMl & 1 )aill & bhAll
Jac yijgg & tima Gljgag & thialig & 1y)ai 3 aly g-a sLaill
UL16] Gam b ¢nillg jliiia (Poar) I gyléy La Gly_aigag
dball gap dyalsill & yuyaill 2 alpdl Awhéi wl s ¢ e wlg
@&_nniiall dy)aill 2 alpll ¢na 15)Lida (10V) g-a jisi dagiwll
Glla il & ypsaill aljgall ¢ 5jlida (M) wll &_alb)
oigolill JLai Ml Gljga &l wulw ¢na 15)Liita (1-A)g dtinall
{(UNDP) cnil_ailll 6a 2iall @ alll 2 alip g2 a ggl<ill) 63 _aiall
geolill piil_<ll & éell § aiga (na 15)Liiia (1£01) g—c WA 4
dt=2aall g a cljiis_all }aigallg gg—ilélig sLnidll } aigag



JLidl anle gopall wila anll sl ALkl dlas gg-ils
higallg yu_will g Hgg (pLnidllg dua Il ¢ngd ga gujro
ALailll ¢nlgy (& Spidiall Al yleallg Glp aigall uily thag
@a_wi eill &4jlgall lniall 4alni wig @ thiis Lbls Lalaial
.Gguall Lilnall & shéliog Glpa 1l Jalii cna

Glanill @ alg jai 3ol aalniwl @lell 1 a sLaill Wiy G
QLilli lig gu_alall § qi§all» &_éhiall (ngi wa wnlc & tialill
00 doyyS dyley rdei w ¢nillg wgpolill quy il @Lell sLaill
abhan (guwall gl eril il @ Ulare ¢l Lall & 1Mall g olo dpan
G dhia) Glyaigall JUb g grua cllall jSja ndalcjgalll
Jaigall 13 @ » 2ig .F-F1 Jgill g piti ja it JUa & yall jayll
waudll gugi wall wnle & isalill GLylleéll @ alg psiga
d43i g0 d=wlg &S)Liio xav iy gi g-Ggiall g-o (s wnigalig
& pjcdlga 1- ga jist gaclps lig jlp-8ll gl ing grn isall
Lay by ¢nill & axéiall & ilSall gu Seg ¢nall y olll & pisig
a cliv & bjla (nlc J_clall ajga 2 $§1g «nizjill guol ill gL_hé
.Llgg Liayld] gaolill

«al=ll jlaa wnle & nniia Jac Gliiyg @ hii aLaill Jolge wg
Glwjlaallg Gl sypiiillg Glaai wall Ga s & iidliar i isf
jj=ig @ _dyeall clp il (néd @@y Lay anlis oll & iaall
G lidall & Iapall GLdhial & jalall

G yjaill @ ball ada @a wi gl wll g lhii (aliall (uag
@-<3g (oLl gLhé na d lalell jalg <l Jiali (na & lalSiall
JHj=ig @ iljad pyughiy o @ aisaig 4 tinall @ aipwa
wngiway ndipg glhsll @aiy Lay d1dpeallg dridll @ailclos
wa Liugala [} 3 alpll a3 a da i gl ] 2_abi Las @Sl
Sl Gl éubi b 1hgi jyjoig anadll Jgill d)1ig g pui
«lely oVl & iail ¢na @awy Lay ol ill Jlacl cha ¢nclibhnMli
dag 2 g 1ig 61l ALAIl 6L 6S 2 ajg Gl tla<ll by wiig
dlga wg & cpw yisi gL hall Jlacl 3 1nil & addall Glasall
elhd &rawalii jyj=iy paiwall Lialjill 3 $§i «L 1A1g «-ig)ag
acjlwiall Glps iall & 1SIga o a_isSaig aialai wig gual ill
Jlaidlg & a1 Jusi wall Gl ilhing

-G1agill tnlg alllg

Glpraw aala guaiaall

AlaiMl &jlal gulaa gutiy

aLiall @ cxg @ yisalill GLaxall (] Jalsll Jgpgll j_ijei
& laall é1xis guol il & aal (ncgll (ngiwa g a)g Lisn J &I
Gljad cLis ] palpll 3 @ WA @i ¢ in @ tclaisVllg & yalniall
@tanig anisalill JlaidiNl @ialaa Jgo glhill cna galalsll
-0 gwgl aflpb GLolisl ¢nyli & ijag 8y <ita & girali GLaiia
J-blhall Juaiy & hyipall GljLaall paghi quily wl] @aihall
Jgall g0 dali wlg & topiillg 4 _ayhiill } bill @ adg
401 wall 83 clé g1 wgi (na & iyanll Gl yisillg & raéll
@G\b] g 2d @y J2aig jisi (i llg qalell1aal jpll jLaill Lo
2 @90 g2 a ggl<ill ol ill (na ga_niiall ¢gnimall @gLiall
qjLyicl «anizjlil ¢pj Spall cligl g lill & 1apnall GLwljall
galec jlaa cnle sLailll agle Joac Liyiljiwlg Licgi Legpita
-0 &13i G ab & nniiag &Ll glal JUs g-a gl plgia
IAia Ja i 2 dg (guainlsillg (g inallg (ol ill gL ha clps
& yalell alg_all @ ylig ala_cly Giay & lalSia Jalpa J—asll
GLuwjlaall Jhal o SIgi & wgjaa & timag & tale guwi G-ag
& hall g ab @gLall 3y by & aiilg &a_aqisall jul 2allg
M)A J46 g0 aslg—a gujai i «al=ll 132l dyyaill
gaoLill QMLaa (na & nniiall & tlasll dpall ¢nga go cLgasi
tnalyo :Ja i & uyf) alg-a guai g-a @g-Liall 13 a gg-<iig
Gl ylhag (ol ill (na yliisVlg «&alell Gl iolillg «gual il
ouS)Lirall 3 gji nl] W3 ayg (ol ill GLsypiig (ol ill
wl] &_alvl ol ill ggy & @ _liday & lalSiog dlal i &_apeay
Alabislenly Loy Lay & hyijall 6 1igildllg dtioll qilgall
gl gl alell aila wnl] gLhdll ¢néd guaniwallg giisirall
niaall @ naad paghig jyjeicna

drlasll GYLall ¢ni¢ ¢n b cnyjaiing ina) @g-Liall jlaiig
Las (olill gLhé Jac & iy g0 draiwall & geélgll & Lialllg
6cLos 2 4jg nla<ll G uhilly ooy hill ailall by gnéd eauy
)il Glajpaall

Jolgy Laalgs jighig <Lacill Glspill @ cay aaljill jLb] ¢nag
anilaall wyyaill aijslo gllg il anle & walwdl &iwll sLaiVl
Ww_agay F-P-@Lci_inﬂ_ﬁlb?gn_'ﬂlﬁpL_mJl:_p;I‘o_iCl_p
JU5 g—a P-P1 @lel dyyaill & ball jlp-6h 6)lalll gulaa jlp-6
alaill cLacl g-o geoli & Spi JS 1 g ilao ggaeba ga1nai
CLidl ¢na gaolill Jlacl wnle alagl épils (nabga wll &als)
na jlpaiwlll gc Wl & wnyai 3-alip JS ¢nd iyl grjSpall
waadag gualill cMsgg clh wgl & tlinai éllyidil @gw) slaicl
.eLhall alig<a g0 ¢uulwi cja< dail wall & isalill GLaaall
d3g—2g d1cgi p1ghi wnl] jai wa J< iy sL NI e _wy Las
a—alll 3 40ii Glely 3] Gyaaig 4 =alja JU5 ga qyaill
d_iSIga gg-<il & yliey Layslga jL1isl g—a lea ) & )aill
GYLaa ¢nd Lagpw Ug gLhéll Glalyisl gnlig «Glaniwall éasil
alilhia g0 @a-wi) Layg Il tlasll & iailg gnadpl Jgaill
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“SUmBI s - nadyll p5ill dpayiliul @aloall fyusililal -
Gl dbhyys ] Jiliill ga - «Sgulisll agy lsla» aiwll qnaall anill axact Spuailala

aﬁ . II o £ o II
nadyll Jgailly aélell ulapl g «Glogleall d1iaicljra -«

a6l clwdll ge ugiy go gl aspiully Jhall ubapl -

. (QLJJ.LQ‘\Jl :lJJ_Q .

: dralell GMagall

2006 :(MIS) @IVl alagleall @bi gna priwala -
.200Tugulall awaia / wnigill @l=ill gugljgliss »

: aglasll Glpall

¢na (Senior Principle Consultant) ¢y jLitiwa 1S (gU1 win - 2021 pliy) dingewll @tigas
.Jgill 3716 - GRC g d_padyll ayayiljiwll

«nadl Jgaill apilyinl :aylall &ljg -

.naayll JliioVlg jblaallg dasgall :(NCGR) diagsall ajlgall @bil nibgll jSyall «

«nadl ailejll jSj0g dradll @asgall claizVl daiillg & il 3jlgall ajljg »

nathiill Juallg uadyll luiiill 25gaill :(DGA) dradll dogsall dlva «

«Ja=ll ajljg Lo Gjljg :Jaiidra 2ia Glad g a Jac :nadyll 2 pill pug o g1jlida «
oupall ajljg d_panll ggg sl sclaiaVl alisalill @ alell d wwgall jasUl J\lall & ia
§)ljg S w=ll dlclinll 4 alsll @ Lall gl wilg & 1g)éllg d1alill gggill 4jljg «n-ibgll

.a_dlhll §jljgg «aLl=ill 4jljg «&j Laall & aldll j Sja .4 t5lall .
g—alll auilyi wlg «JLiiallg j blhallg wnilpr will ¢alll & asga :unagewll (nl alll eLill « UI'O'LIJ” (Q_Lujg J_LUJJI
Lol HyLitiwa pus
wyjaillg Glalaudul jul &uagull @gigays Esp

.Ggigall jLitiuallg j1SiNlg (GenAl2) (nadlgill (nclibpVll <153l «
nadll aiill phga yujlaag MIT360 Jgai yuaiaa alip «
.OCEG ga (GRC) JliiaVllg jbl3allg dasgall (na aia Wyina «
(15027001) g (TOGAF9) g (ITIL) g .(PMP) g1zl 4jl5] Gyiza «




yujc (ngiwa wnle enujai aalip

gaolill alspi (na aayeall &jlal Guraai
aayeall 4jla] @il gjil allhia Gag
vuuwwdgall jraill wll Glgaall ga :30401
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Gralill alspd cna dayeall ajlal dGasga i nillg ISO30401 Gag ady=allala ajgs anaiaias -
.aajall §jla] inle endslall (Graaill (Glai «
a_o. o T G i .(Knowledge Creation) dajeall Gls -
.dajeall §jla] cna (ndlall (Graaill digal . (Capture) aayeall blaill/2a3 -
osalill Glsph (na daj=all 4yla] blaa () el B B -

Qlogillg Guéaill alhjha aclio - (Sharing) aaj=all as)liia -
.(Application & Improvement) dajall grwaig Guhi -

& o II --I-II

.Gluwwgall @lira cha nbalall (Guaaill alyla] gabbgag glggua -
otillJlaclnleailapligigagabga = jisou)) luwgall @lita (é aulayll aljladl gabgag glgguwa «
Lol Alwlyall dlbg ggialllg gg—raialsilg ggrigilall ggjliriwall - (lajreg gurioillg ddlall ailayllg jblaall 4jlalg

.Glspnll Gasgn gjlwiwa -«

A_élsllald alaall & aLS ga ggaiaall .aalell aylayll alizall gabgag glggua -
nbdlall @uaailly graiaall a)aaiill allallg Guaaill glal elacl

: dralall GMagall

diaall Glhalaanll g ad cg alawnleg.a twbhall gnia piwalall dalad wle Joly
.da 1iall d<laallg &1<1palil daaiall GLMgll o & tallll

: dula=ll Glpall
. ps Ablwn (@Guaaig arilbiilg drcling ajlaiiw] lSpl (na 1998 ale dia dtlac dpa aal -«
(a Alspill ga degara (na gulall ga dsitia glalg 4jla] gulra gves Ja=y ¢
.Awje alga go JisT gia agpll daslall jie Gluwgallg golall slhall

«(ugsllg gyUl gna ulalall (Guéaill gia gitiaa gtiteas U.LI_I_LUTJ wa ¢yl .
nclainVll il é)lalg gulial ¢ngell gulaall guowli g ¢ljlig

asui gl <\Mc apwll

anlalall @Guéaill cna enlga jLitiwag ujaa

3blaall alalg dualall aléyllg dasgallg
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CHATBOT

tyjc ingiwa wnle nujai aalip

aisall aligagyll pic Masll daxa
(Chatbots)

Touch to speak
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tlasll Guhillg dasgall - wnclihplll cISallg Jraell d1pai o
.G1pgnillg aliludl dilas - .olill glhé ¢(na Jrasll dayjai -
nclihpVl e [SA1 GLAVAT - areubll a2lll aallea (na dolda -

«niali Chatbot 33gai cli - Chatbots @laaiwl MLy -
.Jalsillg @ranill «

Alahall @uani -

.uolill aahilg CRM @ahii 2a JalKill -

\asll g Il gulia -

&6 o II e £ o II
Ulagleall 41i6ig drad i algisll Gja - .a_allall ala alaallg guolill GlSpd (na cMasll daxs @Gpa -

il qalipll egvgay ggaiaall - A_aVsll ali alaallg guolill lspd (na Jrasll djaicljaa »

: dila=ll Glpsll

«Glogleall Liaglgisi slhd (na lole gupiicg diw ga JisY siai daialsly dlima dpa giair
gugiwall wnle djliiwllg daaeiill éaléllg «nalell dal «gnealall gujaill g @IS gas
.tnatlélllg inlaall

.aizjlll a=alall (na ¢nadayll Jgaillg inclibvll <1311 ¢na ¢ljlito sliwf wnia jiga jgisall Jouy -
dnniia ayjlniwl @Spl nag « Pure Analytica aspoul ¢navoiill guiipllg guwgall jiea jgisall -
grclhall ga Aluwgal lailass @éi dasdiall aMylaillg dadnll alilul elibpdl <130l ¢
.aabhiallg 93Ul (na plallg @lsll
Stanford witini Gag liallc guislll ga %2 Jnal ga jisa jgisall wtini @i.niadl aienllwlc

<ISAll (niti wnle jSyi @dgaya dilga Glaa (na éjguitia duale Glalaw] alg University & Elsevier
.awadll Jlacll 2ilaig «cnadll Jgaill .asyaall jblaallg aaill «nelibhp\l

dglaallg dy el dyy yaill 20lllg Glyaigall ga spell (ié qelibl 15311 ggiga (nd saiza plaa - wn=2uall jiea jgisall
Luaglgisillg cnclibumll cISall Ll

ayinyill aealall - ¢hluall idalill
isill Jylaill @l — en3yaiill gyl
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(Customer Experience)
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Jua=ll daas ge W\lisMl axgi -

.Jra=ll ajjai ajlall @lsll jlbl -

il aldig aabiall (nle Jrasll ajai jil «
.Jua=ll i ¢na drallell gylaillg Alilns\l -
Jia=ll & i cna (Mckinsey) wnjiisla gjg,oﬁ .
.Jia=ll i ¢na (Gartner CX/UX) jifjla 23gail

(Harvard Business Review) g1a1 ) guiji 3jlajla pigail
Jrasllajaina

Jrasll dupai duauiljinl @uani dighs -
-(CIM) Jrasll &ypai dhyys -

Jra=ll & jai gulié Glpbgag Glgal «
Jrasll i alilyiwl

Jaasll dpai dla] ani gulis igail -

Jeasll @i jiia Giguwi -

.Jua=ll djlaia d1j2i @161 gga Jgai enill agiéllg Gilg=ll
aradyll Jrasll & pai -

&_ﬁ o II -.:.II

JgdAsoiill cljaall -«

.Uleuiallg (Giguill gabgag <ljaa
uwwdall elsU1 pghig dxgall @lwal gna gglalell -
aillac a i grwai qua ggell Jlaclll slgjg gy jlivall ulani -

LGlspiul gélga gl dplall ddigisiVl galgall ajlal g (ulgguall

.cMa<ll Glaasg Aléle ajla] ge gglgguall -«

.dalell Aléllell gobgag <ljaa

: dralell GMagall

auuluwll @glsllg slniédl ¢rilhy jull amsall ga (HRM) Jlactll &)l ¢na algisall d3) wle Jola
: dilasll Glpall

arean gnc (guiz ¥l gujaall éeas gac gl gujaall alil gic g jaall (nlgall alailll gae -
LUl g\l alaléll

(ulwidll ayljg /auludd! Alaléll alacl 2024 2023 walii) (nibgll ggpitall paa o

jiaill asla acliv (3) aypdull 3jlgall all2all ajla¥l (2) jiaill ajlal (1) :adlill alalgall @xa -
Jaillg dslowll dyjéic (4) glalig

jLaillg éaleull Al pighi ay pivll duaiillg &)1\ :na Janaia «nj16ai Gania (ujaa alga
(raLaiill gurdl SLG alaic] «@ialall aipall gusai duluidl Glalall slacl nuwwdallg ilall

20 Gog dnuwdall &asgall cuwiyll paall PECB slaic] (CCCO wjinall duuwgall dalaill GM\a allp jgisall

Super Leadership Global-USA / MARKO Advance-KSA : (nal aaisa jlitiwa - alall pghig draiillg Gjla¥ll cna



yujc (ngiwa wnle cnuyai aalip

PMP ayaljiaVl gijLivall ajlal éala

2026/4/28-26
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.Alall alygag gujluwall §jla] Gliaaia « Apululll lmarmlaag gy)Livall &la] aul J5aa -
£gpivall quuluill hyhaill « uybivall [y y1ai il -
83g3llg @iluiillg Jlacll yaif - JL2all Jolgillg dallsll ulaf «
Jblaall ajlalg <Iall gulia o Al sl il v Gl Gl

a-é [ II o £ o II
.QllaVi gl alilasligpaa -
_ .(Program Managers) palpllgjina -«
aailuwga Jala pghi gyjlbia ggpar il , ,
.ahiljia g1jlila dac wnlc ggapduy guAll -

(Team Leaders / Supervisors) ggapitallg @Gjoll asla «

: dila=ll Glpall

G161illg nadyll Jgaillg gy jlirall &jla] ¢nd lole gy phre g 3T Sy ailpinl] Jubd spwll iy«
«adhiall (ngima nle dplag d10g$ dlclhd (na quisill

egpitall Jalja gran éjlal <nlgi.éadgall juleall Guhig dxéea gijliia é:Lé (na wnlac Jaw
daall Gréaig dalnall gb_DTg Holaall §jls] wnle avlg jis)i ga (aulwill wining hibAill ga
Aruwwgall

adiaall Glalauill jpi

ISO31000g 15027001g 1SO21502g PMP laj i (ja .6aaigall atimall Glaladll ga l3ac Jaay -
«aljlaall lapucg 1ISO9001g PMI-PBAg

n=dlgll Guhillg dhill @leall gy by gilac wglwl jiaiy ]

daly gujldwall ajla] ani gajg @Ggall aljad cliy (na Afjliiwdlg caill JU5 ga @@bwy -« UIJ'UJJI LJ"Lb A'UJJJI

.Gluwwgall allje qul JUb jSja




JgLa a ll
._j.o_ulJ|(j._I_.‘0Ll . aralpll jlhslllg G jall A Glsliaall guali «
LI'\J_'LIJ|U.L01.IJ| . ,a_gl_sz_IIGJIgJJICJU,LoiJ" o
Auwaiall Aligalill « .Gllgguall guoli «

& o II ..‘.II
Silwall gnjadag clps -

B .qliisMl gobga -«
Gluwwgallg clhwgllg gralill Glspn (na jblaall §lab ggaiaall -
.ilnallg dyjlaill alspillg .Glllhallgabga

«aunsllg dijleall gria -

: dralell Glagall
. avingUl acalall ga dirall awaiall gugy)glliss inle Jola -«
.Cll gail (na (nigilall gualill amea (Ja (Associateship) dalaui wlc Jola -
.gail (na nigilall guolill aaea ga (FCH) dllajll dalaud -

: dila=ell Glpall

w4 g e uolill aalclg dalell aligolill JLaa ¢na @lc (28) wll gylaiaps al -
g2l (na cnigiléll a,mf_ﬂl 2 @9a

jSlhiag aaleall go sxcg grolill alspil ¢isyiil sLaill wal 3 qiea pwlaa -
-Gy g aill

(niland glwé guaiaall

guolill (na ganiia yjaa



uujc (ngiwa wnle gnujai qalip

Glspinll @u6i :jlaiiwVllg darsll Gla)
@laaiwl enilall clsill guliég
Value Creation & Investment EVA

2026/5/21-20

duyyai dclw 12

Jjgb— o ll

nllall 15Ul Gluwlwig darall Gls -
.EVA cliyg Jlall yuij aalsi
. (Excel Workshop) lilac EVA ulwa

a-é o II u‘cll

ora-idall grimall ol Gl (na - blaall gla] eljro «uolill  aig gy wiialg & sisllg & uyell guolill Glspil 2 n30 a olipl
ot allg gylg ISVl A Il guolill elwél g psa (ol il AlSp end ) §ig511 gy Ilall cljyallg drwlhallg @ lall jilgall (a guolill
.gaalill @slc] pilgy (nabgag eljao LISVl (ryysa gy llall clpa Il gual il alspil gudalall gué éaall guiiall clja_allg & tiall

Gl Ablws gndéna apladl alaall wal guiall gl laallg

: aglasll Glpall

.dulgg dcgiia apar glaic Jnia anwll jraiy

.adga alsunl asyli @léiwa GlSph ga dag=uwll auyell éSlaallg daaiall éSlaall (na Jac
¢y (na lar «Gaaeia dlelbd pc wijaillg Guaaill Jlha wna s aps Joea apwll clliay
.dﬁlL!.D“g.;U4J|:(0\J_C\J|;("]_.[_'LDJ|6_JLCJJ';("]_.[_£LLDJ|GUL!SJLQ{J[LI“:UT[_QEULCJQ.LIJ'

clhall (Gleil lara dnlag JFRS adgall jpuleall Jlaa (na douwlg dpay giall (awiia ujra
AFRSI7 nllall pyaill cnlgall jliall Aaii ¢na geali GlSpi 10 ga jisi ga au Ay Jac .nigalill
08133l @ 3l 3yailll go Gaaillg

@l pghi ¢na ¢oybiiiwls Jac Qlla IFRS17 Ataiig ulwal élafl pghis @lé L3 ) aalpyly
AFRS17 uagas enllall pyéill Jals

Glaad @Guja guwl ¢éua «Glang wll gyl (na glaisll acgana wilka alsia éale) wle Jac
.adlall plaill asleiall lgall juleall ga walgis Las (FST) dnniia dtlla

Jha (a aylle aps gig yaniia Guyé1 (QC) dxgall &dlpal Jalsil dldiwa §33g guwi
(@ualallg agaylall) asiill aloaal dgdgall pleall

wnllall py6ill enigall jleall (nll Jgaill cha guali Glspi 10 ga JJST 20 @uig @Guuiil Jac
Au6iill daga ga (Gonillg (dFRS17

glaic Jinia apwll

(CEO) trasaiill gyl

dulgall glaisll &cgaaa @Sy



yujc (ngiwa wnle cnuyai aalip

Jolsia jlb] @uéig Guhig <lis 41015
audslall ailépll guwgs jlb) (Gag auslall aslayll

2026/6/4-3

duyyai dclw 12

adalall alayll bl wlisa (na a=ilidl jgnall aagi -
asull adalall aladl thalia jusyill blai jpi gc At

aualall @alapll gwgs jlbl @lasiwl aflga
adalall ala bl (na adslall ala gl @y =i
auslall alayll quigs jib] (o pic 1 alapll gugs jlbl cha ay alafl Qyy=i

e e e f o me s aualall alapl gugs jlb] gna aillill agdslall ala gl laal
wliva Gubil dbhiijall Gligguallg jlgaMl jpl gc dAii « :
auslall alapll yoi GBIl alapll gugs jlb] gna dwalll aalall ilagll yolic

Aulal hlgnll gu albloall &a1s adalall ala gl pplicg adslall alél wlaai gu aalsll
- s e e Abhall ailapll gugs jlb] ena
.aulayll hilgnll dac\Mlag dclosg dilcla @udi drols - :

s . T £ gugs Jlbl (na pie asuwll sl &gyl thala -«
Jblaall &)lalg dasgall poly arlslall &ilall jbof aalc - ayliall alayl

& . II n‘lll

Al gulba ) Jblaall &jlalg widlall @uéaill) aulaldl ahlsyl gas gabga -
bl alally graiaall (83g2llg &asgallg aljilVlg

ashhl alapl asleiall Glwjlaallg Glaubilli ggaiaall

ayauaiill ajlaVlg laic asitiall glallg ajlsdl gullaa ga JS <bacl -

druwgall dasgall gjlitiua -
ugtigilall ggjliviwall -

: agalall Gllagall

diaall Alalaanll g ad cg arawnleg.a twhallgna piwalall dalad wle J ol
.4a 1iall a<laallg @151 alil daaiall GLMgll g-a @ tallell

: dilaell Glpall
. ps Albwn @Guéaig ariliilg drcling djlaiiw] GlSpi (na 1998 @alc dia dilac dpa agal -«

(o Alspildl go degana (na gulaall go aditia glalg §jla] gulaa ges Jasy -
.aujcdlgs u_onjiLn_ne_UJ_l daalall yi1¢ Gluwwgallg golall gLholl

«ugsllg gajiil qia (sl @uéaill (na gitima g titead gu it wli ¢na eyl -
anclaixill 4t &jlalg gulidl el gulaall gupwli gna ¢ljlag

asui gl <\Mc Al

nlalall @Guéaill cna enlga jlitiwag ujaa

blaall ajlalg aualall aléyllg &asgallg



Yy jc ungiwa wnle cnujai qalip

gaolill glhé cna & aanll alilull &)lal

2026/6/18-17

duayjai dclw 12

Foundations + Data Handling
+ Module I: Big Data in Insurance.

« Module 2: Data Sources & Data Architecture.
+ Module 3: Data Processing with SQL & Pytho.

+ Module 4: Introduction to Big Data Tools.

JKiNIg chadpll Jgaill cljaa -
.gralill alspi ena jlyall gling &)3aiill Glalall -

ulayllg Jliioll @Lwal ¢na gglalell «

Laglgisill draw jr0lll =0l (néd Alaapll dwaia @ud gud)g guyjai dim gic -

Gl inle wlpnYlg «nagalsil alaicVl agang qaliall pghiga @alw -

Juisl «Alaapll awaia Jio Gllha (ua aljjdall @uanig guaill (na deuwlg aps clliag o
nclibpVll <1531l Alayihig daainll alilul Glaapdl

2aly jighi ¢l (na lar adgall aranlsil Glyslallg @ileill daga glav cna ddleoy ¢yl «
.EUR-ACE ia agallll slaicVl jylsa 20 laio.lgag dsjidiall Cilajall

adlall andilll (nle WlpdMI (lgis ¢ua JEEE Jordan Section (na (Ggainll gual unia Jsuiy
.2aixall daxdl Liaglgisill jijei na dabiall dllwj @cag

Advanced Analytics + Insurance Applications
» Module 5: Fraud Detection Analytics.
+ Module 6: Customer Analytics & Segmentation.
» Module 7: Visualization & Decision Support.

daraiwall disll

(IT Managers) Glagleall Linglgisicljaa «
.(Data Scientists) Glilull < ata Analysts) Glilu .
(D S ) alildl claleg (D Anal ) aliludl

.(Risk Managers) jblhall cljaa «

: dxlasll Glpall

wnd alll aic jgisall

&waia (na ganiia &alig guagalsi

Guayhill duwgallg Gliaapll



Yujc ungiwa wnle cnujai qalip

Glagleall galg alilull &asga
agiyolill Glwwgall cna
(Glilyd! &ylan ggild)

2026/6/25-24

duujai dclw 12

Jjgb— o ll

.daclall adgall jlsall Jliiall « .guolill elha (na alilull dasgy
allh Alwlyag (nlasll Gubhill « aniagil Glilu! dulas ggila! cnigilall Loyl -

.guolill Alspi (na awbwall Glilull dlas -

dasraiwall Gisll

Ll &)\l

.Glagleall galg alagleall &yisi «
Glllhallg QLY alyla) - Aviaitall callsyl
Ayigilall aljlay -

(DPO) Gililyll &ylas glgdua
(DPO) dililyyll &ylas glgdutn JliioVlg Jblaall &)ls]

: dralell GUagall
VUL anall clajjll agala — ugwhll @gle (na gugyjgliss «
ISACA (o COBIT2019sDesign & Implementation g CISA :Jauli dtiaa Glalaud wlc Jply -

: dula=ll Glpall
aasgag gblaall ajla] «alogleall @hi Guaai «nilpwll golll ¢na dud Glgiw 9 ga Jisi -
.Glagleall gal

golllg ¢ilagleall Liaglgisi @asga bl (Guibil aalynll glhag guali Glspd 0 (o jisi ga Jac -
.COBIT 2019 g I1SO/IEC27001 (§ag ¢nilpriwll

ayylpaiwl Glagilyiwlg «algall &)ls) <l dilas «Glagleall gaf hilgs 1aiig pghisla
Cylgsll ga (nalzillg Jlactll

Glagleall galg «nilpwll galll . cilagleall Linglgisi dasga (na daadio auyjaiqaly @ad - G'JIJ'S LJJJ.IJ A'UJJJI
.araphiillg atiaall Glaall Chief Information Security Officer
gol alwjlaa Jnal @Guhig dasgall bl guwai (blaall @uail @éaag jlitiwas Jac (CISO)
-Glagl=all Green circle

.a1513alll ISACA dabiia (na gic «



11

yujc (ngiwa wnle enujai aalip

auiyolill alaiiall (nsall prewill

2026/7/16-15

duyjai dclw 12

Jjgl— o ll

<la¥1 yulidg yblhall &)lalg cnssll p=uwill dasga - auguiill 23laill (] Jgaillg nsall pewill guwl -
aulayll hilgnllg @y pewill 33laill dasga - alill inle @ilall powill () graglaill pewill ga Jgaill -
qitolill pewill (né aréphill jblaall 8)ly) - ay§uiill H3laill liyg <\asll clgl Julai -
Jaiwall grudillg 15U golis - awaliallg Ggull Jylaig ausall agjaill -
H=uwill (na dradyll diailllg Jrasll yjai
dradll pewill & jai grwaig Jrasll datd aihei -
pwill Glilac diadjg @sall aiailll -

(il sl (na dyaladil] jijsig ygjell yaynai -

a_ﬁ o II n:.ll

liisMlg prewill gjiaa -

.o".l.'"ni_"LlI Ulaiiall gyiaa -

il jiwMl habAill gpaag ggullall ggpaall «
.nadl Jgaill gnniiag dlilull gllha «

.olill Alspd ¢na adioll aljlaMll gpaa

: dilaell Glpall
.naglgisi jgi gudila aspi/ (raayll Jgaillg (relinpll c1$all paa wnia Ll Jeidy
gating Ul grwaiaall @ldi gna auil ol galllg anelib v\l < [SAIl dial gutdy o

clilg «cnuwgall Jgaill palpg aarilyiwMl Alysluall Galié ¢na lolc PO wnlc i aps cliay «
Aaaiall auyell Aljlalll dlgag gyl (na dabiall Glelhéllg dragsall laall ¢na aljagll

.aaadiall [1glgisill clalc aia gas Gljlalll dlgs (né duamall daldlll (nle Jols «

a=alal ¢njldivwMl gulaall gieg (arinjlil Gluwlhallg QUpill uosiaa dean gud) wili »
.aa; Lol

<ISAll (nle aaieall sl @cag Alilidl Gasgag Gradll dalsll ¢na dswlg dpdy jrain -«
drac @aa ga .drahiillg dagsall alindl (ha Jgaillg ésliéll aalp @ranig «nelibpli
.aahiall (né guuwgall Jgaillg d3gallg dasgall allbial ”'i']b||| wila aowdl
<lSAll drayilyiwl na ¢nalidg jus
wnadll Jgaillg unclibh M|



uujc ingiwa wnle ¢ jai qalip

aisalill ¢laiiall @rani gna jISil

2026/7/30-29

duyjai dclw 12

JBIM Epros arinll @billg Alsipill - .aijgg grolill (na JISiNI @gada
nisolill yiiall Jusidiidale] (na laygag drad Jl Glisill « JISiM Glhios Jwasll Jga jgaaiall @uanill
cuuwgall ISV aalsi cliyg il la] &y ISiNI alaiiall @uani Gliaaiag Glgal «

a_é o II --:.II

yigalill Glaiiall pghigpaa -
Insurtechg (nadjll Jgailli ggaiaall - ewillg WYl gpaa -

.atigalill ablwgll GlSph ¢na gglalall «

.JliiaVllg jblhall gpaa

: dvalall GMagall
Jlaclll &jls] (na piwslall @3a wnle Joly .
: &ulasll Glpall &

wna dadgeall abiaaill Jag cuwwgall jraill aalié uanLc 15 jglaii dps ¢lliay (pALdii puna »

f '
b A
Jlaclll glha - |
aispiul 8:Llig gaill dlac 243 na piiho Jsuy @abw nlidill jiiolll paasaijuwa JUs - -
Jlaclll pghig alaiiall &jlalg cuad fl Jgaill daléd JAA ¢pa
geolill @lwal @lita pc allasll pghig guuai (g déracg dilac dpd wjaall clliay « |

.Glispall gualig ilsliaall &Lall guali nihll grolill €A ¢na Lay digaall

(@ 0 Al arwll
enagilivlll pusll
ouolill (gl - ¢nijaigu &b



uujc ungiwa wnle cnujai qalip

cna cnelib vl <1531 @ladiwl
guolill Glspil digaall @oall Junai

2026/8/6-5

duyyai dclw 12

golill Glspi J18 o dagiaall digsall @il dhdra @yini «

auausill djigiall dipyall @adll dallea @Gubg GlT -
.gualill Glspi anal

wal @iyl djisiall disall @aill dallea Gpbg Gl «
.osolill ¢l

Jha a aarlwll guwlllg Alwjlaall e dale Garda »

.Gijaall @aill aia

aiyaall @aill Junai Jlha cna Jl=all giglaill cilpwbwi

4jigiall

.ajiziall airrall @aill alayiwlllg Jroaill gjla] «

aaflall aiprall @all @hana le aalpallg ailall «
.alill Gl wal

c\Ma<lldarsy -
avigilall fiigall -
.ggaall Jipai @alac aeub (AiaT guall ol -

guajall grolill elhwgg ualill dblwg Gl -

: dralell Glagall
. Jugaill Jlaa (na élygisall aalad wile Joly
a1l Wlnall alail ga CLBB aqisa pyéa dalaub wnle Jola -«

151301l Wjlnall sl ga l@ash gujaall wgail grislad agal -

: dlasll Glpall
lalc18 ge ayji drayna apd agal »
il oy laill eligl] @lSya éalell ¢njisla asph ga Jgi jLbrivma Jac -

wlc a0lpdl ga anell &IN5 ga dai dya dale 20 ge aji daal ayaill Jlao na Jasy -«
.wnallellg guarldlllg tnlaall ingiwall

.uolill Glspl wnal ajisiall digaall @oll jgab aluwi -

&é ) II o £ o II

0V aall (na guolill alspih wal gglalsll
adlall ajlayl -
(aldhall) gguall alajiwlg Jrnai e
Auwlhall @lwal -

glaic xana jgisall

draynallg dullall jgalll cna jusg yyaa
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DIGITAL RADITIONAL
ARKETING ARKETING

Wy jc ungiwa wnle cnujai qalip

Jyill ging (alylaill pysaill
Gliludl nle cnivall

tingdls marketing that makeagiediof electronig compif

2026/8/13-12

duyjai dclw 12

Jjgb— o ll

.ally awljag alilull jgni « adiralill Alilull @aag byl psaill Gluwlwi
logi aclypg ayitali Glily Jubai - Jhydll ging Julaill algaf «

& [ II w £ o II
.Gldlhallg Gliisyl gllaag Glyladl cljaa

.Gigquillg Aleuall cljaag peuwill glggua -

«alilull gllhag gblaall &jla) G
Alibdl Juai Gupa - -

: dralell GUagall
wle dlply aaadiall aigill gijlitall §lal «aapl Jgaill (na dnniiag ugwly dwaiaa
<153l jrail (nallell jSpall ga aaiea Al Assessor (gyjlitall ajlal ¢na PMI o PMP aalaun

(GCAIE-A) (nclihn\l
: dilaell Glpall
.alagleall Liaglgisi glha (na lale piic dowi ga Jisl siaiaps
.L:nLaJd.m,pljio.oClLogS:JIdin.é“oghag‘ga,umljij&.obongmmdgj(oghauﬂ:&m .
abilil 12gIgisillg (nadyll Jgaill Jlao (é Gaaisa dylg> ijaa -

.cnlgallg ¢nlaall gugiwall inle dnniia Gy yai palp ALoiig @rani cnd douwlg dps -
AALniMl ¢ndgall aliMI Jid ga dlagleall Liaglgisi glha cna dialia 67J.ol59oo.z’>LaJL|__‘ijl(o_'|' .

2024/2023 lgcill GovTech &)skiag (ITU) dlln<ll L\ dwaiaall

2025 al=l «Women in GovTech Challenge» ¢nani (na (Mentor) dxiipas Laylisl @i o &4ad) gy)Lira 8aa 8aaia &g &0
-atalle rad) dlalia agngil

-&1jlitall ALaii (na <>V wingiwar cL6ijMlg.duwgall aljaall pj<iualgall gusai wle lalac (na jSyi «
2024 @alc (na (PMI-JO) gajill ¢ ja — 21jlidiall &)la] amea laajs éjila wnle 1jil legpia alé



Wy jc ungiwa wnle cnujai qalip

/ RISK

-.__MANAGEMENT___.""

wnclib Ml cISAll pac cna jblaall ajla)

il
iiliil
—

2026/8/27-26

dupyjai dclw 12

Jgl— o ll
Auwwgall Jala enelib vVl < 1S3l déasga -«

nclibpVl c15All @ladiwl pblaall &)la) Glgal
.nclihpMl <8311 @iy ¢na ardilyiuwll jblaall )iy «

Jbhall ¢jlaY cnayilyiwl Joaa -
Jblaall a2uib (na Wlh<il dhais tnadyll Jgaill
anclibpMl e $311 auuy Al eill pblaall -

&_ﬁ o II -.:-II

.JliiaVlg jblaall aljlalg cljra -

qadyll Jgaillg cilagleall Linglgisi aljlal

il galll glggua i
.aulall dlaaallg gualill glhd  «

: dralell GUagall
il alnidVl cna alygisall Jaay

aqiga (nilnal (PMP) g4 jlitall &j15] Wyino :laia datiaall Glaladddl go aaell aile Jols «
(CFCS) allall @iljall (na

.(CFE) aai=a JLinl yoala
.(CSSGB) diw laarw. (CAMS) Jlgalll Jwé dralsa (na aaiga nilnAal -

Jliial pao (CGSS) agall Gligasll (nd aaisa ¢nilnai (CCOS) aqiza JLliial (nilnai -
.(CIA) 2qi2a (nlala (Gdaag (CCM) aaiea

: dula=ll Glpall
asilegasa &Sl (nd yblaall lalg Jliiall yuyly wnio [l Jady - il s
= - cnilijg=ll wnle jgisall
.nilall slhall (né apall ga lale 17 ga ish giais Jblall &lalg JLiiall yugy

2alp @3a & wy)aill Jlaa ena lale 12 ge 3 ji apdg diga duai dljlaay giai) los @Silegasa aspi
aslaall (ghwla gyl laia «Jga dac (na asjsyall ¢gidllg ddlall Gluwgall dijai

.Cugsllg (hd (dxaiall auyell lylalll (Gly=il ddirgeuwll du =il



uujc ingiwa wnle ¢ jai qalip

wnaeall alnidll gai Jgaillg cnaéyll gualill

2026/10/29-28

g jai dclw 12

Jgb— o ll

Aol iwdllg Ayaiill « ety el s
nadyll Jgaill Giyb dbjls - .«nadyll grolill @gaada -
Auungall aslalll puaill ool - Jiasll Jga jgaali pslai gai Jgaill -
Jilbrally @esgel) - nelihpll -1$5llg alilull jgs -

Atz el grafillgener JISiNlg &yayiljiulll «
Agadyll Jyéiill 23lai -
Insurtech aaghia -
@108y ol gh -

a.é (13 II o £ o II
.adlall Alwwgallg grolill Gl cna Lilell &1\l gabga «
.nadpl Jgaill cljaa

JISEIg Al @a «

)13Vl gullaa clac

: dulasll GlpAll

«CGilagleall Liaglgisi glhé ¢na lale ¢ piicg diw ga Jisll aiai araalsig darima apa giaiy
gugiwall wnle ayjluniwMig aioiill dalsllg aualsll dadl gnealall guyjaill gu @IS g2a0
.tnatlélllg inlaall

Jauinjill aalall (na waé i Jgaillg inclib vl < 5All (na ¢ljlia sliwi unia ji RNNETIE
Li3) 2l cnd cnadyll Jgaillg o na <l 1nia jiea jgissll Ju

anniia ayjlniwl aspn (nag « Pure Analytica aspid ¢paraiill guiipllg guwgall jiea jgisall
guclball ga Gluwgal lailoas @adidasaiall AMAillg dadall Alill anclinpll 1S3l g
.dahiallg gajil cna plallg alsll

wtini @ag Lalle guisbll ga %2 Jna Al gap jisa Jgisall @iini @i «ninl aenll wlc -
jSji adgaja datlgs AMlaa (na djguitia dale Glalaw] alg Stanford University & Elsevier
.awadll Jlaclil 23laig «cnadl Jgaill «asyaall yblaallg aaill «nelibhpMl 1S3l (risi anle

(neall jiea jgisall

Laglgisillg nelibll 1S3l Sliwl
avinill dalall - ¢jLirall aidlill
(pill Jalail a5 sl gl
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uujc (ngiwa wnle cnugjai qalip

wnl] & il 3jlgall §l3] ga Jgaill
druwgall aalsillg alyatll &jlal

2026/11/12-1

duyaidclw 16

Jjgl— o ll

.(Employee Journey) wbgall dlajg bgall aijai « 23g.ai ] dyaylaill &ypddull slgall ga Jgaill -
d aclall People & Culture 4l wjlaag Glwliw - .People & Culture
allaellg (§Luil

.ailyiw\l ALaii) alpalll iy cna People & Culture jga -«

.Galaillg alyalll ajlaVl Jiunill 23gai @uani «
cegiealizaiia RUlo nulgh e BRI auwwgall J3ls dasgallg Glaalglig jlgatl
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Power Bl Desktop Training Outline (Basic Level) Excel Dashboard

*Module 1: Introduction to Power BI. *Module 1: Data Preparation & Foundation.
*Module 2: Getting Started with Power Bl Desktop.  -Module 2: The Analytical Engine (Pivot Tables).
*Module 3: Data Preparation and Transformation -Module 3: Designing the Visual Layer.
(Power QuerAy). *Module 4: Interactivity & User Interface (Ul).
*Module 4: Data Modelling Basics.

*Module 5: Basic DAX (Data Analysis Expressions).

*Module 6: Data Visualization.
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Ensuring customer-centric partnerships and distribution in

Module1: o

inclusive insurance.

Introduction to inclusive insurance and customer-centric
Module 2: .

product design.

Ensuring a positive experience through customer-centric
Module3: ) . . .

marketing, education, servicing, claims management.

Building the internal capacity to provide insurance
Module4:

responsibly.



Module 1

Ensuring customer-centric partnerships

PUBLIC

and distribution in inclusive insurance SECTOR
. SECTOR

2026/5/30-29
- Customer-centricity goes beyond product design -  Designing a customer-centric distribution process
- The partnership lifecycle - Assessing a distribution partner

- Theimportance of distribution for inclusive insurance
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Module 2

Introduction to inclusive insurance and

customer-centric product design

2026/7/27-26

Introduction to inclusive insurance and its importance
Understanding your customers’ needs: customer
-centricity

Tools and techniques for gathering customer’ inputs
(steps1to7)

Tools and techniques for gathering customer’ inputs
(steps 8to11)

Tools and techniques for gathering customer’ inputs
(step 12) - Fieldwork.

PUBLIC
SECTOR
SECTOR

Customer-centricity in product design: Human -
Centered Design (HCD) and client value (steps 1to 6)
Customer-centricity in product design: Human -
Centered Design (HCD) and client value (steps 6 to 7)
Customer-centricity in product design: Human -
Centered Design (HCD) and client value (steps 8 to 12)
Customer-centricity in product design: Human -
Centered Design (HCD) and client value (steps 13 to 15)

Key takeaways

- Tools and techniques for gathering customer’ inputs
(steps13to 15)
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Module 3

Ensuring a positive experience through
customer-centric marketing, education,

servicing, claims management

2026/8/3-2

The importance of customer-centric operations
Customer-centric marketing and insurance education
(steps1to 8)

Customer-centric marketing and insurance education
(steps 8to 13)

Policy servicing and value-added services

The moment of truth: Claims management
(steps 1to 10)

The moment of truth: Claims management
(steps 10 to 18)
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The importance of customer-centric operations.
Customer-centric marketing and insurance education
(steps1to 8)

Customer-centric marketing and insurance education
(steps 8to 13)

Policy servicing and value-added services

The moment of truth: Claims management
(steps 1to 10)

The moment of truth: Claims management
(steps 10 to 18)
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Module 4
Building the internal capacity to

provide insurance responsibly

2026/11/26-25

Change management: preparing to become
more customer-centric

Change management: steps 1, 2 and 3 (session
steps1to7)

Change management: steps 1, 2 and 3 (session steps
7 Change management: preparing to become more
customer-centric

Change management: steps 1, 2 and 3 (session

steps1to7)
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Change management: steps 4, 5 and 6 (session
steps 8 to 12)

Responsible insurance

Key takeaways

Group Activity to 12)

Change management: steps 4, 5 and 6 (session
steps 8 to 12)

Responsible insurance

Key takeaways

Change management: steps 1, 2 and 3 (session Group Activity
steps 7 to 12)
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