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11-14 MAY, 2025

Dear Esteemed Colleagues,

The Chairman and members of the Organizing
Committee of Aqaba Conference 2025 are
honored to invite you to participate in:

The Tenth International Insurance Conference

«Aqaba Conference 2025»

Under the Slogan:

The conference is organized jointly by
the Jordan Insurance Federation and the
General Arab Insurance Federation and
will be held under the patronage of His
Excellency Dr. Adel Al-Sharkas, Governor of
the Central Bank of Jordan. It will take place
at the Aqaba International Exhibition Center
in the Aqaba Special Economic Zone from
May,11-14, 2025.

You can register for the conference through
the official website:

www.AgabaConf.com

The website includes registration details as
well as comprehensive information about
the conference, including the scientific
program, speakers, logistical services,
partnership opportunities, and much more.

We look forward to welcoming you on Monday,
May,12 2025. The Organizing Committee
is committed to making this conference, as
always, a premier gathering for professionals
in the insurance industry.

With our warmest regards and best wishes.

The Organizing Committee
Eng. Majed Smairat / Chairman
Ala Abdel Jawad / Member

Dr. Ali Al Wazani / Member

Dr. Lana Bader / Member

Imad Morrar / Member

Dr. Moayad Al Kloub / Member
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Certificate Name

1 Insurance Underwriting (Non-UK)

2 Insurance Claims Handling (Non-UK)

:anp 3l agimall Al -y

Certificate Name

1 COBITI19 Design & Implementation (Second Level)

2 International Certificate in Enterprise Risk Management

3 Project Management Professional (PMP)- ayalsisVl gyjLisall &jls)
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Introductiontoinclusiveinsurance and customer-centric product design.

Training of Trainers

Day 1: Sunday- 2" February

Session] 08:45 - 09:00 | Arrival and registration

09:00 - 09:40 | Introduction to UNDP IRFF training, inclusive insurance and its importance
Session 2 09:40 - 11:15 Understanding your customers’ needs: customer-centricity
Session 3 11:30 - 13:00 Tools and techniques for gathering customer’ inputs (steps 1to 8)

13:00 -15:00 | Tools and techniques for gathering customer’ inputs (steps 9 to 15)

Day2: Monday- 3 February

09:00-10:30 | Trainers will briefly present the sessions from day 1 as per the Master trainer’s guidance
. . Customer-centricity in product design: Human-Centred Design (HCD) and client value
11:15 -10:30
: (steps1to 6)
Session 4
11:30 —13:0 Customer-centricity in product design:
’ ’ Human-Centred Design (HCD) and client value (steps 6 to 10)
13:00 -14:30 Tools and techniques for gathering customer’ inputs (steps 11 to 15)
Session 5 14:30 -15:30 Key takeaways and recap by the trainers

Industry Participant Training

Day 1:Tuesday- 4t February

08:45 - 09:00 | Arrival and registration
Session 1
09:00 - 09:40 Introduction to inclusive insurance and its importance
Session 2 09:40 - 11:15 Understanding your customers’ needs: customer-centricity
Session 3 11:30 - 13:00 Tools and techniques for gathering customer’ inputs (steps 1to 7)
ession
13:00 -15:00 Tools and techniques for gathering customer’ inputs (steps 8 to 11)

Day2: Wednesday- 5t February

09:00 - 11:00 Tools and techniques for gathering customer’ inputs (step 12) - Fieldwork.
11:15 - 13:15 Tools and techniques for gathering customer’ inputs (step 12) - Fieldwork.
13:15 - 14:30 Tools and techniques for gathering customer’ inputs (steps 13 to 15)
14:30 - 15:15 Customer-centricity in product design: Human-Centred Design (HCD) and client
Session 4 : ) value (steps1to 6)
1515 - 16:00 Customer-centricity in product design: Human-Centred Design (HCD) and client

value (steps 6 to 7)

Day3: Thursday- 6t February

(OHO[ ORI OB Customer-centricity in product design: Human-Centred Design (HCD) and client value (steps 8 to 12)

1:55 -13:10

Customer-centricity in product design: Human-Centred Design (HCD) and client value (steps 13 to 15)

13:10 - 14:00

Key takeaways

Module 2

Jul i g gl gguuwlll i

Certificate Name

Ensuring customer-centric partnerships and
distribution in inclusive insurance.

.. _ . . |Ensuring a positive experience through customer-centric
el jgai s X5 | orketing, education, servicing, claims management.

Module 4

JaUl ¢ pii ymuis JU5  Building the internal capacity to provide insurance responsibly.
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Download Jerusalem Insurance App

Available on the iPhone GETITON
D App Store » Google Play

@ +962 64004009
® +962 791004009

0@ Jerusalem Insurance

WWW.jico.jo




